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Professor 2011
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Washington University in Saint Louis, Olin School of Business
Organizational Bebavior
Teaching:
e Leadership, MBA OB562A (Fall 2008, Summers 2008, 2009, 2010).
Instructor effectiveness rating: Averages 9.0, 9.3, 9.6, 9.5 on a 10-point scale. Medians 9,
10, 10, 10.
e Negotiations, MBA OB524 (Summers 2009 and 2010).
Instructor effectiveness rating: Averages 9.8, 9.5 on a 10-point scale. Medians 10, 10.
e Managing Across Cultures, Executive MBA OB724 (Fall 2009, Spring 2010, Fall 2010).
Instructor effectiveness ratings: Averages 8.0, 7.9, 8.5 Medians 8, 8,9 on a 10-point scale.
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Assistant Professor
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Teaching:

e Introduction to Organizational Behavior, MBA 205
Instructor effectiveness rating: Fall 2004 average 6.4, median 7 on a 7-point scale.
Fall 2007 average 6.5, median 7.

e Negotiations and Conflict Management, MBA 252
Instructor effectiveness rating: Spring 2004 average 6.4, median 7 on a 7-point scale.
Spring 2006 average 5.7, median 6. Spring 2007 average 6.2, median 6.5.

e Cross-Cultural Management, MBA 257
Instructor effectiveness rating: Spring 2006 average 6.7, median 7 on a 7-point scale.

Senior Researcher
Organizational Bebavior, Harvard Business School 2001 - 2003
Post-doctoral research appointment with Dr. Jeffrey Polzer.

PUBLICATIONS

Elfenbein, H. A., & Ambady, N. (2002). On the universality and cultural specificity of
emotion recognition: A meta-analysis. Psychological Bulletin, 128, 203-235.

Elfenbein, H. A., & Ambady, N. (2002). Is there an in-group advantage in emotion
recognition? Psychological Bulletin, 128, 243-249.

Elfenbein, H. A., & Ambady, N. (2002). Predicting workplace outcomes from the ability to
eavesdrop on feelings. Journal of Applied Psychology, 87, 963-971.

Elfenbein, H. A., Mandal, M. K., Ambady, N., Harizuka, S., & Kumar, S. (2002). Cross-
cultural patterns in emotion recognition: Highlighting design and analytical techniques.
Emotion, 2, 75-84.

Elfenbein, H. A., & Ambady, N. (2003). Cultural similarity’s consequences: A distance
perspective on cross-cultural differences in emotion recognition. Journal of Cross-Cultural
Psychology, 34, 92-110.

Elfenbein, H. A., & Ambady, N. (2003). Universals and cultural differences in recognizing
emotions. Current Directions in Psychological Science, 12, 159-164.

Reprinted as: Elfenbein, H. A., & Ambady, N. (2004). Universals and cultural
differences in recognizing emotions. In J. B. Ruscher & E. Y. Hammer, Current directions
in social psychology (pp. 48-54). Upper Saddle River, NJ: Pearson Prentice Hall.

Elfenbein, H. A., & Ambady, N. (2003). When familiarity breeds accuracy: Cultural exposure
and facial emotion recognition. Journal of Personality and Social Psychology, 85, 276-290.

Marsh, A. A., Elfenbein, H. A., & Ambady, N. (2003). Nonverbal “accents”: Cultural
differences in facial expressions of emotion. Psychological Science, 14, 373-376.

Elfenbein, H. A., Mandal, M. K., Ambady, N., Harizuka, S., & Kumar, S. (2004). Hemifacial
differences in the in-group advantage in emotion recognition. Cogrition and Emotion, 18,
613-629.
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PUBLICATIONS, CONTINUED

Foo, M. D., Elfenbein, H. A., Tan, H. H., & Aik, V. C. (2004). Emotional Intelligence and
negotiation: The tension between creating and claiming value. International Journal of
Conflict Management, 15, 411-429.

Curhan, J. R., Elfenbein, H. A., & Xu, H. (20006). What do people value when they
negotiate? Mapping the domain of subjective value in negotiation. Journal of Personality and
Social Psychology, 91, 493-512.

Elfenbein, H. A. (2000). Learning in emotion judgments: Training and the cross-cultural
understanding of facial expressions. Journal of Nonverbal Bebavior, 30, 21-30.

Elfenbein, H. A., Foo, M. D., Boldry, J. G., & Tan, H. H. (2006). Dyadic effects in
nonverbal communication: A variance partitioning analysis. Cognition and Emotion, 20,
149-159.

Elfenbein, H. A., Beaupré, M. G., Lévesque, M., & Hess, U. (2007). Toward a dialect theory:
Cultural differences in the expression and recognition of posed facial expressions.
Emotion, 7, 131-146.

Elfenbein, H. A., Foo, M. D., White, J. B., Tan, H. H, & Aik, V. C. (2007). Reading your
counterpart: The benefit of emotion recognition ability for effectiveness in negotiation.
Journal of Nonverbal Bebavior, 31, 205-223.

Elfenbein, H. A., & O’Reilly, C. A. (2007). “Fitting In”: The effects of relational
demography and person-organization fit on group process and performance. Group and
Organization Management, 32, 109-142.

Marsh, A. A., Elfenbein, H. A., & Ambady, N. (2007). Separated by a common language:
Nonverbal accents and cultural stereotypes about Americans and Australians. Journal of
Cross-Cultural Psychology, 38, 284-301.

Elfenbein, H. A. (2007). Emotion in organizations: A review and theoretical integration.
Academy of Management Annals, 1, 371-457.

Elfenbein, H. A., Curhan, J. R., Eisenkraft, N., Shirako, A., & Baccaro, L. (2008). Are some
negotiators better than others? Individual differences in bargaining outcomes. Journal of
Research in Personality, 42, 1463—1475.

Curhan, J. R., Elfenbein, H. A., & Kilduff, G. J. (2009). Getting off on the right foot:
Subjective value versus economic value in predicting longitudinal job outcomes from job
offer negotiations. Journal of Applied Psychology, 94, 524-534.

Elfenbein, H. A., Eisenkraft, N., & Ding, W. W. (2009). Do we know who values us? Dyadic
meta-accuracy in the perception of professional relationships. Psychological Science, 20,
1081-1083.

Curhan, J. R., Elfenbein, H. A., & Eisenkraft, N. (2010). The objective value of subjective
value: A multi-round negotiation study. Journal of Applied Social Psychology, 40, 690-709.

Eisenkraft, N., & Elfenbein, H. A. (2010). The way you make me feel: Evidence for
individual differences in affective presence. Psychological Science, 21, 505-510.
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PUBLICATIONS, CONTINUED

Elfenbein, H. A., & Eisenkraft, N. (2010). The relationship between displaying and
perceiving nonverbal cues of affect: A meta-analysis to solve an old mystery. Journal of
Personality and Social Psychology, 98, 301-318.

Elfenbein, H. A., Foo, M. D., Mandal, M. K., Biswal, R., Eisenkraft, N., Lim, A., & Sharma,
S. (2010). Individual differences in expressing and perceiving nonverbal cues: New data
on an old question. Journal of Research in Personality, 44, 199-206.

Kilduff, G. J., Elfenbein, H. A., & Staw, B. M. (2010). The psychology of rivalry: A
relationally-dependent analysis of competition. Academy of Management Journal, 53, 943-
969.

Finalist for AMJ Best Paper Award of 2010.

Groysberg, B., Polzer, J. T., & Elfenbein, H. A. (2011). Too many cooks spoil the broth:
How high status individuals decrease group effectiveness. Organization Science, 22, 722-
737.

INVITED CHAPTERS

Elfenbein, H. A., Marsh, A., & Ambady, N. (2002). Emotional Intelligence and the
recognition of emotion from the face. In L. F. Barrett & P. Salovey (Eds.), The wisdom of
feelings: Processes underlying emotional intelligence (pp. 37-59). New York: Guilford Press.

Elfenbein, H. A. (2006). Team Emotional Intelligence: What it can mean and how it can
impact performance. In V. Druskat, F. Sala, & G. Mount (Eds.), The link between emotional
intelligence and effective performance (pp. 165-184). Mahwah, NJ: Lawrence Erlbaum.

Elfenbein, H. A., & Shirako, A. (2006). An emotion process model for multicultural teams.
In B. Mannix, M. Neale, & Y. R. Chen (Eds.), Research on Managing Groups and Teams:
National Culture and Groups (pp. 263-297). Amsterdam: Elsevier.

Elfenbein, H. A. (2007). It takes one to know one better: Controversy about the cultural in-
group advantage in communicating emotion as a theoretical rather than methodological
issue. In U. Hess & P. Philippot (Eds.), Group Dynamics and Emotional Expression (pp.51-
68). Cambridge: Cambridge University Press.

Elfenbein, H. A., Polzer, . T., & Ambady, N. (2007). Team emotion recognition accuracy
and team performance. In N. M. Ashkanasy, W. J. Zerbe, & C. E. J. Hartel (Eds.),
Research on Emotions in Organizations (Nol. 3, pp. 87-119). Amsterdam: Elsevier.

Margolis, J., & Elfenbein, H. A. (2008). Doing well by doing good? Don’t count on it.
Harvard Business Review, 86, 1, 19-20.

Elfenbein, H. A., & Curhan, J. R. (2011). The effects of subjective value on future
consequences: Implications for negotiation strategies. In D. Shapiro & B. Golman
(Eds.), The Psychology of Negotiations in the 21st Century Workplace. In press.
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INVITED CHAPTERS, CONTINUED.

Kudesia, R. S., & Elfenbein, H. A. (2012). Nonverbal communication in the workplace. In J.
Hall & M. Knapp (Eds.), Handbook of Communication Science. Mouton de Gruyter.
Provisionally accepted.

Evans, K., Jang, D., & Elfenbein, H. A. (2012). Motivation and Emotion in Multicultural
Psychology. In F. Leong (Ed.), The APA Handbook of Multicultural Psychology.
Washington, DC: American Psychological Association. Provisionally accepted.

WORK IN PROGRESS AND MANUSCRIPTS UNDER REVIEW

Available upon request.

CONFERENCE PRESENTATIONS

Neiberg, D., Laukka, P., & Elfenbein, H. A. (2011). Intra-, Inter-, and Cross-cultural
classification of vocal affect. Proceedings of the 12th Annual Meeting of the
International Speech Communication Association (pp. 1581-1584). Florence, Italy.

Elfenbein, H. A., Sharma, S. Kopelman, S., Eisenkraft, N., & Curhan, J. R. (2011). Individual
differences and negotiation outcomes: A cross-cultural field study. Paper to be presented
at the 71st meeting of the Academy of Management, San Antonio, Texas.

Campagna, R., Dirks, K., & Elfenbein, H.A. (2011). On trusting: The accuracy of initial trust
judgments. Paper to be presented at the 71st meeting of the Academy of Management,
San Antonio, Texas.

Lauka, P., & Elfenbein, H. A., Thingujam, N. S., Iraki, F. K., Rockstuhl, T., Althoff, J., &
Chui, W. (2011). Vocal affect expression across cultures. Poster to be presented at the
Meeting of the International Society for Research in Emotion, Kyoto, Japan.

Elfenbein, H. A., Barsade, S. G., & Eisenkraft, N. (2011). The predictive power of observer-
rated Emotion Management skills for transformational leadership, organizational
citizenship, and job performance. Paper to be presented at the annual meeting of the
Society for Industrial and Organizational Psychology, Chicago, Illinois.

Elfenbein, H. A. (2010). Emotion perception “in the wild”: Implications from recent work
on reconciling the display-perception link. Presentation at the Annual Meeting of the
Society for Experimental Social Psychology, Minneapolis, Minnesota.
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CONFERENCE PRESENTATIONS, CONTINUED

Campagna, R., Dirks, K., & Elfenbein, H. A. (2010). Do I know who trusts me? Meta-
accuracy among teammates across three factors of trustworthiness. Paper presented at
the 70th meeting of the Academy of Management, Montreal, Quebec.

Eisenkraft, N. & Elfenbein, H. A. (2010). Do you know how you make other people feel?
Accuracy in perceptions of trait affective presence. Paper presented at the 70th meeting
of the Academy of Management, Montreal, Quebec.

Elfenbein, H. A., Barsade, S. G., & Eisenkraft, N. (2010). Do we know emotional
intelligence when we see it? The properties and promise of peer ratings. Paper presented
at the Fifth Meeting of the Interdisciplinary Network for Group Research, Washington,
DC.

Elfenbein, H. A., Curhan, J. R., Eisenkraft, N., Shirako, A., & Brown, A. (2010). Why are
some negotiators better than others? Opening the black box of bargaining behaviors.
Paper presented at the 23rd Annual Meeting of the International Association for
Conflict Management. Cambridge, Massachusetts.

Laukka, P., Elfenbein, H. A., Chui, W., Thingujam, N. S., Iraki, F. K., Rockstuhl, T., &
Althofft, J. (2010). Presenting the VENEC corpus: Development of a cross-cultural
corpus of vocal emotion expressions and a novel method of annotating emotion
appraisals. Presentation at the LREC Workshop for Research on Emotion and Affect,
Valletta, Malta.

Eisenkraft, N., & Elfenbein, H. A. (2010). The way you make me feel: Evidence for
individual differences in affective presence. Paper presented at the annual meeting of
the Society for Industrial and Organizational Psychology, Atlanta, Georgia.

Elfenbein, H. A., Eisenkraft, N., & Ding, W. W. (2010). Do we know who values us? Dyadic
meta-accuracy in the perception of professional relationships. Paper presented at the
Meeting of the American Psychological Association, San Diego, California.

Elfenbein, H. A. (2010). Linguistic metaphors and biological versus social influences in
communicating via emotion. Presentation at the Emotion Preconference of the 10th
Annual Meeting of the Society for Personality and Social Psychology, Las Vegas.

Elfenbein, H. A. (2009). The many faces of emotional contagion: An Affective Process
Theory. Paper presented at the 69th Meeting of the Academy of Management, Chicago,
Illinois.

Elfenbein, H. A, Barsade, S. G., & Eisenkraft, N. (2009). Do we know emotion regulation
skill when we see it? A multi-trait multi-method analysis. Paper presented at the 69th
Meeting of the Academy of Management, Chicago, Illinois.
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CONFERENCE PRESENTATIONS, CONTINUED

Elfenbein, H. A., Eisenkraft, N., Foo, M. D., Mandal, M. K., Biswal, R., Lim, A., & Sharma,
S. (2009). Is there an emotional ‘@’? Accuracy in expressing and perceiving nonverbal
cues. Paper presented at the 21st Meeting of the Association for Psychological Science,
San Francisco, California.

Laukka, P., Elfenbein, H. A., & Chiu, W. (2009). The cognitive representational function of
vocal affect expressions: Acoustic correlates of emotion eliciting appraisals. Poster
presented at the Ninth Annual Meeting of the Society for Personality and Social
Psychology, Tampa, Florida.

Hess, U., Thibault, P., Levesque, M., & Elfenbein, H. A. (2008). Where do emotional dialects
come from? A comparison of the understanding of emotion terms between Gabon and
Quebec. Paper presented at the 29th International Congress of Psychology, Berlin.

Laukka, P., Elfenbein, H. A., Chiu, W., Althoff, J., Rockstuhl, T., Thingujam, N. S., &
Zengeya, A. (2008). What the voice reveals: An investigation of vocal expressions of
emotion in five cultures. Paper presented at the Meeting of the Emotions Network
(Emonet), Fontainebleau, France.

Elfenbein, H. A., Shirako, A., Ding, W., & Choi, E. (2008). Homophily and personality: A
longitudinal approach. Paper presented at the 68th Meeting of the Academy of
Management, Anaheim, California.

Elfenbein, H. A., Shirako, A., Eisenkraft, N., Brown, A., & Curhan, J. R. (2008). Emotional
styles in negotiation: Consistency and its consequences. Paper presented at the 68th
Meeting of the Academy of Management, Anaheim, California.

Margolis, J. D., Elfenbein, H. A., & Walsh, J. P. (2008). The Relationship between
Social and Financial Performance: A Research Perspective. Paper presented at the Ivey
Knowledge Forum on Valuing Business Sustainability, London, Ontario, Canada.

Rosenthal, D. B., Russell, T. R. Elfenbein, H. A., Wadsworth, L. A., Sanchez-Burks, J.,
Hooper, A., & Mathew, J. (2008). Training Soldiers to Decode Nonverbal Cues in Cross-
Cultural Interactions. Paper presented at the annual meeting of the Society for Industrial
and Organizational Psychology, San Francisco, California.

Elfenbein, H. A. (2007). Recognizing emotion across cultures: Implications for national
security and conflict negotiation. Poster presented at the Coalition for National Science
Funding, Washington, DC.

Elfenbein, H. A. (2007). Emotional “intelligence” is also social: Dyadic attunement in the
recognition of emotional expressions. Paper presented at the 67th Meeting of the
Academy of Management, Philadelphia, Pennsylvania.

Elfenbein, H. A., Curhan, J. R., & Eisenkraft, N. (2007). On the intuition that some
negotiators are better than others. Paper presented at the 67th Meeting of the Academy
of Management, Philadelphia, Pennsylvania.

(Continued.)
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CONFERENCE PRESENTATIONS, CONTINUED

Curhan, J. R., Eisenkraft, N.,; & Elfenbein, H. A. (2007). The objective value of subjective
value in repeated negotiations. Paper presented at the 67th Meeting of the Academy of
Management, Philadelphia, Pennsylvania.

Curhan, J. R., Kilduff, G. J., & Elfenbein, H. A. (2007). Subjective value versus objective
value in negotiations: First jobs after graduate school. Paper presented at the 67th
Meeting of the Academy of Management, Philadelphia, Pennsylvania.

Margolis, J. D., Elfenbein, H. A., & Walsh, J. P. (2007). Does it pay to be good? What a
meta-analysis of CSP and CFP can (and cannot) tell us. Paper presented at the 67th
Meeting of the Academy of Management, Philadelphia, Pennsylvania.

Elfenbein, H. A. (2007). Cross-cultural perception of emotional expressions and the Social
Relations Model. Presentation at the National Science Foundation conference on Social
Relations Modeling Approaches to Intergroup Relations, Storrs, Connecticut.

Marsh, A. A., Elfenbein, H. A., & Ambady, N. (2007). Separated by a common language:
Nonverbal accents and cultural stereotypes about Americans and Australians. Paper to
be presented at the Eighth Annual Meeting of the Society for Personality and Social
Psychology, Memphis, Tennessee.

Elfenbein, H. A. (2006). Doctoral student career strategies. Presentation at the PhD Student
Research Workshop at the 5th Biannual Meeting of the Network for the Study of
Emotion in Organizations (Emonet), Atlanta, Georgia.

Curhan, J. R., Elfenbein, H. A., & Xu, H. (20006). What do people value when they
negotiate? Mapping the domain of subjective value in negotiation. Paper presented at the
66th Meeting of the Academy of Management, Atlanta, Georgia.

Hess, U., Elfenbein, H. A. & Beaupré, M. G. (2006). Cultural differences in spontaneous
emotional poses by Gabonese and Quebecois men and women: Evidence for cultural
dialect theory. Paper presented at the 18th Congress of the International Association for
Cross-Cultural Psychology, Isle of Spetses, Greece.

Elfenbein, H. A., Beaupré, M. G., Lévesque, M. & Hess, U. (2006). Toward a dialect theory:
Cultural differences in expressing and recognizing facial expressions. Paper presented at
the Meeting of the International Society for Research in Emotion, Atlanta, Georgia.

Elfenbein, H. A., & Shirako, A. (2005). An emotion stage model of multicultural teams.
Paper presented at the 9th Annual Conference on Research on Managing Groups and
Teams, Palisades, New York.

Elfenbein, H. A. (2005). Team Emotional Intelligence: What it can mean and how it can
impact performance. Paper presented at the 65th Meeting of the Academy of
Management, Honolulu, Hawaii.

Elfenbein, H. A., Foo, M. D., Tan, H. H, & Aik, V. C. (2005). The benefit of understanding
others’ emotions for effectiveness in negotiation. Paper presented at the 65th Meeting
of the Academy of Management, Honolulu, Hawaii.

(Continued.)
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CONFERENCE PRESENTATIONS, CONTINUED

Elfenbein, H. A., & Boldry, J. G. (2005). More than a single “Emotional Intelligence”: A
meta-analysis of the relationship between skill in the perception and expression of
emotion. Paper presented at the Sixth Annual Meeting of the Society for Personality and
Social Psychology, New Orleans, Louisiana.

Althoff, J. C. P., Elfenbein, H. A., & Joyce, C. (2005). The About Face Video: A tool for the
ecologically valid assessment of emotion recognition ability. Paper presented at the 65th
Meeting of the Academy of Management, Honolulu, Hawaii.

Curhan, J. R., Elfenbein, H. A., & Xu, H. (2005). What do people value when they
negotiate? Mapping the domain of subjective value in negotiation. Paper presented at the
International Association for Conflict Management. Seville, Spain.

Beaupré, M. G., Elfenbein, H. A., & Hess, U. (2005). Nonverbal Dialects? Comparing
spontaneous emotional poses by Gabonaise and Quebecois. Poster presented at the
Sixth Annual Meeting of the Society for Personality and Social Psychology, New
Otleans, Louisiana.

Elfenbein, H. A. (2004). Emotional “Intelligence” is also social: The case of emotion
recognition. Invited talk presented at the 10th Annual Wharton Organizational Behavior
Conference, Philadelphia, Pennsylvania.

Barsade, S., Elfenbein, H. A., O’Reilly, C. A., & Nezlek, J. B. (2004). The interaction of
affective and demographic diversity in work teams: Help or hindrance? Paper presented
at the 64th Meeting of the Academy of Management, New Oftleans, Louisiana.

Foo, M. D., Elfenbein, H. A., Tan, H. H., & Aik, V. C. (2004). Emotional Intelligence and
negotiation: The tension between creating and claiming value. Paper presented at the
64th Meeting of the Academy of Management, New Otleans, Louisiana.

Groysberg, B., Polzer, J. T., & Elfenbein, H. A. (2004). Too many cooks spoil the broth:
How too many high status individuals decrease group status. Paper presented at the
64th Meeting of the Academy of Management, New Otleans, Louisiana.

Elfenbein, H. A., Foo, M. D., Tan, H. H, & Boldry, ]J. G. (2004). Accuracy in
communicating emotion within and across cultural groups: A Social Relations Analysis.
Poster presented at the Fifth Annual Meeting of the Society for Personality and Social
Psychology, Austin, Texas.

Marsh, A., Elfenbein, H. A., & Ambady, N. (2004). Nonverbal “accents”: Cultural
differences in facial expressions of emotion. Poster presented at the Fifth Annual
Meeting of the Society for Personality and Social Psychology, Austin, Texas.

Marsh, A., Elfenbein, H. A., & Ambady, N. (2004). Nonverbal “accents”: Cultural
differences in facial expressions of emotion. Poster presented at the Annual Meeting of
the International Society for Research in Emotion, New York, New York.

(Continued.)
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CONFERENCE PRESENTATIONS, CONTINUED

Ager, D., Elfenbein, H. A., & Chatman, J. (2003). Redrawing organizational boundaries after
merger integration: A Self-Categorization perspective. Paper presented at the 63rd
Meeting of the Academy of Management, Seattle, Washington.

Elfenbein, H. A., & Ambady, N. (2003). Practice makes perfect: Evidence for cultural
learning in emotion recognition. Poster presented at the Fourth Annual Meeting of the
Society for Personality and Social Psychology, Los Angeles, California.

Walsh, J. P., Margolis, J. D., & Elfenbein, H. A. (2003). Rethinking social initiatives by
business. Invited session at the Organization Science and National Science Foundation
Frontiers of Organization Science Conference, Laguna Beach, California.

Elfenbein, H. A. (2002). Accuracy in communicating emotion in the workplace: More than
individual-level skill. Paper presented at the 62nd Meeting of the Academy of
Management, Denver, Colorado.

Elfenbein, H. A. (2002). Emotion recognition as a core component of emotional
intelligence: Evidence predicting job performance. Chair of symposium presented at the
62nd Meeting of the Academy of Management, Denver, Colorado.

Elfenbein, H. A. (2002). Not just a skill, but a relationship: A Social Relations Analysis of
emotional communication accuracy. Paper presented at the Annual Meeting of the
Eastern Psychological Association, Boston, Massachusetts.

Elfenbein, H. A., Mandal, M. K., Ambady, N., Harizuka, S., & Kumar, S. (2002). Cross-
cultural patterns in emotional communication: Highlighting design and analytical
techniques. Poster presented at the Third Annual Meeting of the Society for Personality
and Social Psychology, Savannah, Georgia.

Elfenbein, H. A., Mandal, M. K., Ambady, N., Harizuka, S., & Kumar, S. (2001). Cross-
cultural differences in emotion recognition: from accuracy to patterns of errors. Poster

presented at the Amsterdam Symposium on Feelings and Emotions, Amsterdam,
Netherlands.

Elfenbein, H.A., & O’Reilly, C. A. (2001). “Fitting In”: The effects of relational demography
and person-organization fit on group process and performance. Paper presented at the
61st Meeting of the Academy of Management, Washington, DC.

Elfenbein, H. A., & Ambady, N. (2000). Is emotional intelligence a culturally-specific skill?
A meta-analysis of ethnic differences in emotion recognition. Paper presented at the
60th Meeting of the Academy of Management, Toronto, Canada.

Elfenbein, H. A., & Ambady, N. (2000). A meta-analysis of the universality and cultural
specificity of emotion recognition. Paper presented at the 12th Annual Meeting of the
American Psychological Society, Miami, Florida.
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ADDITIONAL ACADEMIC AND PROFESSIONAL EXPERIENCE

COURSE MATERIALS

Elfenbein, H. A, Lazar, J., & Grimm, L. (2007). Orpheus: The Conductor-less Orchestra Turns 35.
University of California, Berkeley, Teaching case.

Curhan, J. R., & Elfenbein, H. A. (2005). The Subjective Value Inventory (Survey). In
Lewicki, R.L., Saunders, D.M., Minton, |.W., & Barry, B., Readings, Exercises, and Cases in
Negotiation. Boston: McGraw-Hill Irwin.

Polzer, J. T., & Elfenbein, H. A. (2002). Identity Issues in Teams. Harvard Business School
Publishing, Note N9-403-095.

Polzer, J. T., & Elfenbein, H. A. (2003). Teaching Note: Henry Tam and the Music Group
International Team. Harvard Business School Publishing, Note 5-403-093.

Polzer, J. T., Elfenbein, H. A., & Illes, J. L. (2004). Teaching Note: Flextronics: Selecting a Shop
Floor System for Producing the Microsoft Xbox. Harvard Business School Publishing, Note 5-
405-007.

Polzer, J. T., Vargas, 1., & Elfenbein, H. A. (2003). Case: Henry Tam and the Music Group
International Team. Harvard Business School Publishing, Note N9-444-000.

ADJUNCT TEACHING EXPERIENCE

Helsinki School of Economics, Malaysia International Business Program (Kuala Lunpur)
Visiting Professor September, 2002
Negotiations
Condensed full-semester course on introductory negotiation, for MBAs studying abroad.
Responsible for syllabus development, lectures, exercises, and grading. 45 instruction hours
over three weeks. Student evaluation ratings of 4.2 on a 5-point scale.

TECHNICAL NOTES

Rosenthal, D. B., Wadsworth, L. A., Russell, T. L., Mathew, J., Elfenbein, H. A., Sanchez-
Burks, J., and Ruark, G. A. (2009). Training soldiers to decode nonverbal cues in cross-cultural
interactions. (ARI Research Note 2009-12). Arlington, VA: U.S. Army Research Institute
for the Behavioral and Social Sciences.

PROFESSIONAL EXPERIENCE
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